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Chicago EMT Training ("we," "us," or "our") is committed to protecting the privacy of
prospective students, enrolled students, and visitors to our website. This Privacy Policy
explains what information we collect, how we use it, and your rights regarding that
information.

By submitting an application or using our website, you agree to the practices described
in this policy.

1. Information We Collect

We collect the following types of personal information through our application process
and website:

* Name, email address, phone number, and mailing address

« Payment information (processed securely through our payment provider)
« Medical or health history relevant to EMT training eligibility

« Employment and educational background

2. How We Use Your Information
We use your personal information to:

* Process and evaluate your application for enrollment

« Communicate with you about your enrollment status, class schedules, and
program updates

* Process tuition payments

« Comply with applicable regulatory and licensing requirements for EMT training
programs

+ Send occasional program-related communications and updates via email

3. Third-Party Services We Use
We use the following third-party platforms to help operate our program:

« Jotform — used to collect application information. Jotform has its own privacy
policy governing the data it processes on our behalf.
* Mailchimp — used to send program communications to applicants and students.

These services are used solely to support our operations and are not permitted to use
your information for their own marketing purposes.

4. We Do Not Sell Your Information



We do not sell, rent, or share your personal information with any third parties for
marketing or commercial purposes. Your information stays internal to Chicago EMT
Training and is used only as described in this policy.

5. Data Retention

We retain your personal information for as long as necessary to fulfill the purposes
described in this policy, or as required by applicable law. If you would like your
information removed from our records, please contact us at the address below.

6. Your Rights
You have the right to:

* Request access to the personal information we hold about you

* Request correction of inaccurate information

* Request deletion of your information, subject to legal requirements

* Opt out of email communications at any time by clicking the unsubscribe link in
any email

To exercise any of these rights, please contact us at the information below.

7. Security

We take reasonable steps to protect your personal information from unauthorized
access, loss, or disclosure. However, no method of transmission over the internet is
100% secure, and we cannot guarantee absolute security.

8. Changes to This Policy

We may update this Privacy Policy from time to time. When we do, we will update the
effective date at the top of this page. We encourage you to review this policy
periodically.

9. Contact Us

If you have any questions about this Privacy Policy or how we handle your information,
please contact us:

Chicago EMT Training

2054 W Cermak Rd, Chicago, IL 60608
info@chicagoemttraining.com

(773) 823-1354
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